(Zero}Outages

GET THE BEST INTERNET™

ZEROOUTAGES
CONNECTED’

Empowering Technology Advisors
to Win More Business

By Keeping Businesses Connected.

Industry-specific enterprise business continuity solutions.

ENTERPRISE BACKUP INTERNET

ENGINEERED FOR BUSINESS CONTINUITY

POWERED BY STARLINK BUSINESS

provides the connectivity. ZeroOutages provides the enterprise solution.
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GET THE BEST INTERNET™

A MESSAGE FROM

Daren French

At ZeroOutages, we've always believed
our job is simple: keep businesses connected.

What makes us different isn't just the connectivity
we provide—it's the enterprise expertise we build
around it and the world-class support we deliver
to customers around the globe.

Starlink provides exceptional Internet connectivity.
ZeroQutages transforms it into a fully managed
enterprise business continuity solution.

ZeroOutages Connected™
is the next step in that evolution.

Rather than presenting the same solution to every customer, we're organizing
our capabilities into industry-specific business continuity solutions that address
the unique challenges of each market we serve.

This approach gives our Technology Advisors a continuous stream of
industry-specific sales opportunities that help them remain consistently engaged
with their customers. Instead of repeating the same message, they can start
meaningful conversations, uncover new opportunities, deliver greater value,

and ultimately grow their business while helping their customers stay connected.

| believe ZeroOutages Connected™ gives us a smarter way to grow—together.

Thank you for being part of what's next.

. Taenall—

Daren French
Vice President, Business Development
ZeroQutages




ZeroOutages

GET THE BEST INTERNET™

A Smarter
Way to Sell

One Platform. Unlimited
Industry Solutions.

ZEROOUTAGES CONNECTED™

'

Enterprise Connectivity Solutions

Technology Advisors don't sell Internet E

-
connections—they solve business
challenges. Powered by Starlink Business

ZeroOutages Connected™ organizes i
our enterprise connectivity expertise

into industry-specific solutions that are Transformed by ZeroOutages
easier to understand, easier to position,

and easier to sell. '
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+ Future Industry Solutions

Starlink provides the connectivity.
ZeroOutages provides the enterprise solution.
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L INDUSTRY SCLUTION ] Zerqujtages

BUILDINGS"

Enterprise Backup Internet
Built for Business Continuity

THE CHALLENGE

Commercial buildings depend on reliable

Internet connectivity to support tenants,

property operations, security systems, and
business-critical applications. Even brief
outages can disrupt productivity, create
tenant dissatisfaction, and increase

operational risk.

THE ZEROOUTAGES SOLUTION

ZeroOutages transforms Starlink Business
into a fully managed enterprise connectivity
solution with automated failover, intelligent
network management, and 24/7 monitoring—
keeping properties connected when it

matters most.

————+ WHY IT MATTERS -
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BUSINESS CONTINUITY NEW REVENUE OPPORTUNITIES PROPERTY DIFFERENTIATION
Keep tenants operating Generate recurring monthly Offer enterprise-grade
during Intarnet cutages commissions while increasing connectivity that attracts
and minimize disruption property value and tenant and retaing premium

to critical aperations. satisfaction. tenants.

* POWERED BY -

Starlink Automated SDWAN 2477 Enterprise Global
Business Failover 2 U.S. Support Menitoring Connactivity

Starlink provides the connectivity.
ZeroOutages provides the enterprise solution. 04



[ SALES ADVANTAGE J

One Platform.
Endless Sales

Opportunities.

Every industry has unique challenges.

Every challenge creates a new

sales conversation,
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A single platform that creates an

ZeroOutages
Connected™
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+ Future Industry Solutions

Meaningful Customer Conversations
+
More Opportunities
.
More Closed Business
)

Stronger Customer Relationships

endless stream of sales opportunities.

Starlink provides the connectivity.

ZeroOutages provides the enterprise solution.

ZeroOutages

GET THE BEST INTERMNET™

ZEROOUTAGES
CONMNECTED™

Mew industry
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campaign
every month

Mew customar
convarsation

Mew business
challenges
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Mew opportunities
to solve

©

problems

More reasons to
reconnect with

®

customers
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CONNECTED
HEALTHCARE™,

Enterprise Backup Internet
Built for Business Continuity

‘ INDUSTRY SOLUTION | (Zeroﬂutages

GET THE BEST INTERMNET™

THE CHALLENGE

Healthcare facilities rely on constant, secure
connectivity to protect patient data, power
critical applications, and support life-saving
services. Even brief Internet outages can e = S |-i
disrupt clinical operations, delay treatments, i J .|

] I

i | Mr - q: '

THE ZEROOUTAGES SOLUTION P Patient Drop-Off 2

ZeroOutages transforms Starlink Business into € EMERGENCY
a fully managed enterprise connectivity solution .

and compromise patient care.
‘1‘ Main Entrance

with automated failover, intelligent network
management, and 24/7 monitoring—ensuring
uninterrupted connectivity for healthcare
facilities when it matters most.

« WHY IT MATTERS -
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PATIENT CARE CONTINUITY DATA SECURITY & COMPLIANCE OPERATIONAL RESILIENCE
Maintain uninterrupted access Protect sensitive patient data Ensure business continuity for
to eritical systems, medical with secure, encrypted clinical, administrative, and
devices, and communications connectivity and industry-leading research operations across

when it matters most. security practices. all locations.

. POWERED BY .
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Starlink Automated SD-WAN Enterprise Global Enterprise
Business Failover U.s. Support Monitoring Connectivity Security
Starlink provides the connectivity.

ZeroOutages provides the enterprise solution.

ZeroOutages delivers enterprise-grade connectivity

GEFDULHEQES and network cy solutions through its trusted

e network of technology advisors and channel partners.




[ INDUSTRY SOLUTION ] (ZeroOutages

CONNECTED
RETAIL™

Enterprise Backup Internet
Built for Business Continuity

THE CHALLENGE

Retail operations depend on always-cn

connactivity for point-of-sale systems,
payment processing, inventory management,
e-commerce, and security. Internet outages

can lead to lost sales, frustrated customers,

@ CURBSIDE PICKUP =

and eperational disruptions across

M DELIVERIES =

multiple locations.

THE ZEROOUTAGES SOLUTION _ S §i§ RESTROOMS =2

ZeroOutages transforms Starlink Business into =
a fully managed enterprise connectivity solution &
with automated failover, intelligent network
management, and 24/7 monitoring—keeping
your stores connected, transactions flowing,

and eustomers satisfied.

+ WHY IT MATTERS -
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PROTECT REVENUE ENHANCE CUSTOMER EXPERIENCE OPERATIONAL CONTINUITY
Prevent downtime that leads Deliver seamless checkout, Keep critical systems, security,
to lost sales, failed transactions, online services, and loyalty and communications running
and abandoned customers. pragrams that keep customers across all locations—day,
coming back, night, and everywhere,
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Starlink Automated SD-WAN 24/7 Enterprise Global Enterprise
Business Failover U.S. Support Menitaring Connectivity Security

Starlink provides the connectivity.
ZeroOutages provides the enterprise solution.

ZeraOutages delivers enterprise-grade connectivity

(Zerﬂﬂutages and network resiliency solutions through its trusted

B e e e network of technology advisors and channel partners.
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THE FUTURE 1S CONNECTED (Zerooutages

THIS IS JUST
THE BEGINNING.

Every industry has unique challenges.

GET THE BEST INTERNET™

Every challenge creates a new opportunity.

ZeroOutages Connected™ gives Technology
Advisors a smarter way to create meaningful
conversations, solve real business challenges,
and grow their business through industry-

specific enterprise connectivity solutions.

Ready to Grow
Your Business?

Discover how ZeroQOutages Connected™ can
help you create more opportunities, differentiate
your company, and deliver greater value to

your customers.

Start the conversation.

@) www.zerooutages.com

4 sales@zerooutages.com

ZeroOutages delivers enterprise-grade connectivity
zem UUtaQES and network resiliency solutions through its trusted 08
TR R e O network of technology advisors and channel partners. —



