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Bullet Points 

• SD-WAN Improves Performance and Reliability 

– ZeroOutages Has Unique Patented Technology 

– Intelligent Failover Prevents Downtime 

• SD-WAN Reduces Costs (by up to 50%) 

– Augment Existing MPLS and Private Links 

– Built-In Network Reporting & Alerting 

• SD-WAN Produces more Flexibility 

– Easily switch carriers and connection types 

– Gain the upper hand in contract negotiations 

Key benefits of ZeroOutages Solutions: 



Primary Benefits of SD-WAN 

 Network Redundancy - Most wide-area network 
solutions today suffer from a lack of redundancy.  
ZeroOutages has built-in self-healing functionality. 
 

 Network Optimization - Existing solutions don’t 
have the intelligence to utilize the best possible 
path based on changing network conditions. 
 

  Network Monitoring – With ZeroOutages SD-WAN 
solution our customers have unsurpassed network 
intelligence.  Each deployment has over 30 reports. 
 

 



The Solution 

SD-WAN Implementation by ZeroOutages 
 

 

 ZeroOutages Software Defined WAN Services - 
Utilizes broadband and intelligent WAN routing to 
improve performance and reduce costs. 
 

 



ZeroOutages SD-WAN Advantage 
 

 Many SD-WAN vendors require that your traffic go through a 
third-party data center before going out to the Internet or 
between remote sites.  This can cause significant security and 
reliability issues.  ZeroOutages “OnSite Intelligence” means 
that our appliances speak directly to each other. 

 



ZeroOutages Advantages 

• Unique Technology: ZeroOutages holds patents on a number 
of capabilities, including MSA Dynamic Throttling, Source-
Based Session Aggregation, and Best Path Routing. 

• Session vs Packet:  ZeroOutages is a session-based solution, 
which means no out-of-order packets or re-transmissions. 

• Next Generation Security: ZeroOutages incorporates a 
number of security features not found in other solutions. 
 

 
Aside from our 15 years of experience in 

deploying SD-WAN solutions, ZeroOutages has 
a number of unique capabilities: 



Trusted by Fortune 500 Companies 

• Pure Play SD-WAN Provider 

• Patented Session Bonding 

• End-to-End Solution 

• Ticketing Services 

• Carrier Agnostic 

ZeroOutages has been 
deployed to thousands of 
sites including Fortune 500 
organizations in over 50 
countries for over 15 years. 



Vector Routing / Best Path Routing 

 SD-WAN w/Best Path Routing: ZeroOutages has the ability 
to dynamically select the best possible path based on a 
number of metrics which our OnSite Intelligence I constantly 
monitoring.  Thus Microsoft might go out one link while 
Google goes out another based on these factors. 

 
 

 

 

 

 

 



MSA Dynamic Throttling 
 

 SD-WAN QoS & Traffic Shaping: ZeroOutages leverages our 
patented shaping technology to prioritize mission critical 
applications while throttling non-critical data. 

 



Built-In Branch Office Firewall 

• Intrusion Detection / Prevention (ProofPoint) 

• Real-Time Category-Based Content Filtering 

• Anti-Virus and Malware Protection 

• Annual Security Audits  

• Packet level firewall that is PCI/HIPAA Compliant 

 

 

ZeroOutages appliances incorporate next 
generation network protection and security. 

 



ZeroOutages = Easy Deployment 

 The base system includes connectivity for three different ISP 
(Public/Private) connections with a combined throughput rate of 
over 100Mbps.   Scalable solutions up to 40Gbps are available to 
meet various customer requirements. 

ZeroOutages “zero-touch” platforms allow for seamless 
integration in to our customers existing network environments. 



Global Management System 

 Centrally manage all of your remote sites and 

their network usage from a single pane of glass. 



Single Global View 

 Network Map: The ZOOM portal provides your customers 
with a single view for all of their remote sites.   

 

 Customers can quickly and easily track network issues, 
check on bandwidth usage and whether the provider is 
meeting their service level agreements. 



Device Monitoring 

 Remote Sites: The portal gives network administrators a 
quick view of all of their remote offices, and how they are 
performing.  Select a device for detailed information.  



Real-Time Reporting 

 Per Device: Click on a specific site to get real time network 
reporting for that location along with configuration 
information and tunnel stats.  



Monthly Usage Reporting 

 Bandwidth Usage: View bandwidth usage over time, and 
see whether peak usage is affecting critical applications or 
whether it is time for a bandwidth upgrade. 



Shaping Policies Report 

 QoS Rules: If peak usage is affecting critical applications, 
shaping rules are applied to guarantee bandwidth for 
those applications, which includes per policy reporting. 



Application Usage 

 View Top Apps: Understand which applications are being 
used on the network and how much bandwidth they are 
consuming over time. 



End-User Reporting 

 View Top Users: Understand which users are taking up the 
most bandwidth on the network and how much bandwidth 
they are consuming over time. 



Best Path Routing 

 Application SLA Reporting: Customers can quickly see if 
any application issues are network related using our 24/7 
SLA testing to your critical cloud applications like 
Microsoft365, CRM, ERP, or hosted VoIP services. 



24/7 Circuit Monitoring 

 Circuit Scoring: View all of your circuits on a single screen 
and see how well they are performing based on a circuit 
score, which the ZOOM portal assigns based on testing. 



24/7 Circuit Monitoring 

 Circuit Scoring: View all of your circuits on a single screen 
and see how well they are performing based on a circuit 
score, which the ZOOM portal assigns based on testing.   

 

 ZeroOutages performs over 10 different tests in order to determine 
the circuit score, including after-hours stress testing. 



24/7 Circuit Monitoring 

 Latency / Packet Loss: Each circuit is also tested for latency 
and packet loss.  This testing is performed continuously in 
order to ensure there are no network issues. 



24/7 Circuit Monitoring 

 Deep Path Inspection:  ZeroOutages performs test from its 
data centers to each onsite device in order to monitor the 
entire path, including peering points, etc. 



Case Studies 

 ZeroOutages has case studies from top 

organizations around the world. 

Visit our website for more details on our vast and growing customer base. 



Top SD-WAN Vendor 

 ZeroOutages is the only independent SD-WAN 

company to be named as a Top 10 Provider by: 



Over 4000 Deployments 

 ZeroOutages ZOOM provides a 
comprehensive WAN management 
and monitoring service.  Our SD-WAN 
solutions include everything from 
site-to-site link and failover to 24/7 
circuit monitoring. 

 When ZeroOutages is deployed with our intelligent onsite appliances, 
our customers can receive detailed network reporting, usage 
monitoring, SLA performance metrics, and application availability 
alerts… all in real-time, 24 hours a day, 365 days per year. 

“An evolutionary disruptor in the SD-WAN industry.” 
Gartner Research  



Contact your ZeroOutages representative or 
visit our website  

http://www.zerooutages.com 
for more information or to begin an evaluation. 


