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How DoesWtiite Label Work?

Agents ale Inding new solutions every dayto o"er to their customers:
- [aS Aplications (CRM, MS:;Exhange,BakO#ce)

- Qoud Computing Services €ertralized hoging)

- Online Data Backup Services

- and Voice Over Internet Protocal (VoP)

Ou services can easily be deployed with these new soltions, and it makessenseto add our frvces ©
these solutions as in generlthey require high awailaklity and redundancy.

Adding redundancy to thesetypesof lutionsmakesyour o'erings mae attradive & you are
providing your customerswith the rdiability ard assurance theyarelooking for when consdering the
deployment of these lutions.

What to bundle?

Tygdcdly our agents bundle our seviceswith one ormore seondary/backup link(9:
- Scondary Braadband Cannectivity (DS, calle, wireles$
- Baclkup T1,Fame Réday, MR.S Meéro Ehernet, kber

When $vhite hbding$our fnvices you ae esentialy combining the circuits you dready sdl with our
Maraged Intemet Réiability and Laad Bahncing sewices.

How are these bundles/packages priced?

When resdling our se'viceswithin abundle i is up to the agent to determine the price theywart to
give to the end-user. ZeroQutages will smply charge our list price lessary agent discounts to the
agent. Mary agents are eble to bundle multiple €rvces nto a sngle padkage and thus maimize the
total price point, and obtain higher mamgins while & the same time providing optimal customer
safsfaction.

Make It Your Own

ZemOuageshasanumber of makeing maerials which can be customized by our agentsin order to
o"er them as $Wite abd$or bundled sevices ZeroOutages povides dl of thesematerialsto our
agents atno cestfor edting and reproduction.

Sinmply change the contact information onthe brochure and/or white paper and explain how these
sewice features ae part ofa mmplete paclage
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